2009 HOUSEBOAT MANAGEMENT SERVICE
PACKAGES

Wahweap Marina Services: 928-645-1027; Fax 928-645-1061

Wahweap Marina Services’ managed boats will be given priority over scheduled or walk-up
service requests.

The boat representative/owner must sign a Wahweap Marina Services Houseboat Management
Service Agreement. An owners list and schedule must be provided with the Agreement. Upon
completion, the management service agreement must be ratified by the Wahweap Marina
Services Office Manager.

All managed vessels must have water hoses, power cords, fenders and docklines.

Turnaround packages require a six (6) hour minimum between check-off and check-on. Space
at Wahweap Marina Services docks will be provided based on availability for buoy moored
boats for turnaround, but is in no way guaranteed.

Package prices do not include oil, fuel, labor and/or parts for any mechanical repairs or
maintenance.

National Park Service (NPS) regulations prohibit Wahweap Marina Services from providing
houseboat management services for boats that do not have a Long Term Rental Contract for
Lake Powell dry storage, slip, or buoy moorage.

PLATINUM PACKAGE: (Full-Service Each Turnaround)
$997 Flat Fee per Turnaround

Each turnaround service will include the following:

e 1 hour mechanical preventative maintenance inspection: Inspection will be performed
during each turnaround. The boat’s representative will be notified of any mechanical or
systems issues found. Wahweap Marina Services/Wahweap Boat Shop will be pre-
authorized by boat’s representative or group to make incidental repairs up to $500.00 without
further authorization. This will avoid delaying your Lake Powell vacation experience.
Mechanical repairs exceeding $500.00 must be scheduled through the Wahweap Marina
Services or Wahweap Boat Shop offices. Wahweap Marina Services will track your engine
hours to determine oil change intervals according to your boat’'s maintenance schedule.
Wahweap Marina Services recommends oil changes to be performed on propulsion engines
every hundred hours and every fifty hours on generator.

e Pump, Water, Fuel: Waste tanks will be pumped out, flushed with fresh water and holding
tank chemical added. (The holding tank chemical is included in the package.) Potable water
tanks and fuel tanks will be filled, and then the boat will be returned to its slip, buoy or
turnaround area. Each owner is required to sign a credit card authorization at Wahweap
Marina Services office prior to their check-on for their fuel charges and the receipt will be
sent to the owner.

e Check On/Off and Piloting : Your check on and check off will be performed by our captain
or Quality Assurance person using check sheets customized to your boat’s basic operation,
including carbon monoxide monitors. A U.S. Coast Guard licensed captain will pilot the boat
away from its mooring and out of the harbor. Upon the boat’s return to the harbor area, a
captain will pilot the boat back to its moorage or turnaround area for your check off.



Cleaning: Boats will be cleaned using the standards developed by our houseboat rental
operation VIP checklist. The boat will be inspected by our Boat Cleaning Supervisor to make
sure these standards are met before the boat is released. A copy of the checklist will be
faxed to your manager after each turn-around if requested. Bathroom tissue is included in
the package.

Propane: Boat will be initially inspected to document location of propane tanks. The number
of tanks included in the package will be limited to those onboard the boat in approved racks
at the time the initial inspection is completed. The cost of the initial propane is included in the
package. Propane purchased at other locations on the lake during the trip will be at the
owner's expense.

Barge Service: Complimentary barge service will be provided from your boat to a landing of
your choosing within the Wahweap harbor area.

GOLD PACKAGE: (All services except Pilot In/Pilot Out)

$ 799 Flat Fee per Turn-Around

Each turn-around service will include the following:

1 hour mechanical preventative maintenance inspection: Inspection will be performed
during each turnaround. The boat's representative will be notified of any mechanical or
systems issues found. Wahweap Marina Services/Wahweap Boat Shop will be pre-
authorized by boat’s representative or group to make incidental repairs up to $500.00 without
further authorization. This will avoid delaying your Lake Powell vacation experience.
Mechanical repairs exceeding $500.00 must be scheduled through the Wahweap Marina
Services or Wahweap Boat Shop offices. Wahweap Marina Services will track your engine
hours to determine oil change intervals according to your boat’s maintenance schedule.
Wahweap Marina Services recommends oil changes to be performed on propulsion engines
every hundred hours and every fifty hours on generator.

Pump, Water, Fuel: Waste tanks will be pumped out, flushed with fresh water and holding
tank chemical added. (The holding tank chemical is included in the package.) Potable water
tanks and fuel tanks will be filled, and then the boat will be returned to its slip, buoy or
turnaround area. Each owner is required to sign a credit card authorization at Wahweap
Marina Services office prior to their check-on for their fuel charges and the receipt will be
sent to the owner.

Check On/Off: Your check on and check off will be performed by our captain or Quality
Assurance person using check sheets customized to your boat's basic operation, including
carbon monoxide monitors.

Cleaning: Boats will be cleaned using the standards developed by our houseboat rental
operation VIP checklist. The boat will be inspected by our Boat Cleaning Supervisor to make
sure these standards are met before the boat is released. A copy of the checklist will be
faxed to your manager after each turn-around if requested. Bathroom tissue is included in
the package.

Propane: Boat will be initially inspected to document location of propane tanks. The number
of tanks included in the package will be limited to those onboard the boat in approved racks
at the time the initial inspection is completed. The cost of the initial propane is included in the
package. Propane purchased at other locations on the lake during the trip will be at the
owner's expense.



SILVER PACKAGE: (Platinum Package without pump, water, fuel)

$749.50 Flat Fee per Turn-Around

Each turn-around service will include the following:

1 hour mechanical preventative maintenance inspection: Inspection will be performed
during each turnaround. The boat’s representative will be notified of any mechanical or
systems issues found. Wahweap Marina Services/Wahweap Boat Shop will be pre-
authorized by boat’s representative or group to make incidental repairs up to $500.00 without
further authorization. This will avoid delaying your Lake Powell vacation experience.
Mechanical repairs exceeding $500.00 must be scheduled through the Wahweap Marina
Services or Wahweap Boat Shop offices. Wahweap Marina Services will track your engine
hours for oil change purposes and pre-authorization by your manager or group will allow us
to perform routine oil changes according to your boat’s maintenance schedule.

Check On/Off & Piloting: Your check on and check off will be performed by our captain or
Quality Assurance person using check sheets customized to your boat's basic operation,
including carbon monoxide monitors. A U.S. Coast Guard licensed captain will pilot the boat
away from its mooring and out of the harbor. Upon the boat'’s return to the harbor area, a
captain will pilot the boat back to its moorage or turnaround area for your check off.

Cleaning: Boats will be cleaned using the standards developed by our houseboat rental
operation VIP checklist. The boat will be inspected by our Boat Cleaning Supervisor to make
sure these standards are met before the boat is released. A copy of the checklist will be
faxed to your manager after each turn-around if requested. Bathroom tissue is included in
the package.

Propane: Boat will be initially inspected to document location of propane tanks. The number
of tanks included in the package will be limited to those onboard the boat in approved racks
at the time the initial inspection is completed. The cost of the initial propane is included in the
package. Propane purchased at other locations on the lake during the trip will be at the
owner's expense.

BRONZE PACKAGE: (Customize services to meet your needs)

$625.00 minimum per Turn-Around
Choose from the following services to build a package. Contact Wahweap Marina
Services office/marina manager for a quote.

e Check On $99.00 mandatory e Fuel $99.00

with all packages. e Barge On $99.00
e Check Off $99.00 mandatory e Barge Off $99.00

with all packages. e Mechanical Systems Check
e PilotIn $99.00 $123.75
e Pilot Out $99.00 e Cleaning $247.50
e Pump $99.00 e Propane $99.00 Two bottle
e Water $99.00 maximum

CARETAKING SERVICE:

¢ Wahweap Marina Services personnel will inspect vessel on regular intervals. Prices,
services and intervals will be determined by Wahweap Marina Services personnel
and boat's representative/owner on a case by case basis. This service is ideal for the
boat owner who desires to maintain their vessel from afar ensuring a Lake Powell
vacation experience without issues upon arrival.



