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2010 HOUSEBOAT MANAGEMENT SERVICE PACKAGES

Boats managed by Executive Services will be given service priority over walk-up service requests.

A Houseboat Management Service Agreement will be signed by the boat manager and an ARAMARK
Executive Services representative.

Package prices do not include price of oil or fuel, mechanical labor or cost of parts for any mechanical
repairs or maintenance.

Per NPS regulations, ARAMARK Executive Services is unable to manage turnarounds for boats that
do not have an ARAMARK Moorage and Dockage Agreement for the rental use of a slip buoy or dry
storage space.

2010 Bullfrog Houseboat Management Agreement
OWNER INFORMATION

Boat Name:

Owner/Corporation Name:

CHAIN OF COMMAND

NAME POSITION/RESPONSIBILITY PHONE
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DESCRIPTION OF BOAT

MAKE MODEL YEAR:

HIN No. REG/DOC No. STATE
NAME ON BOAT

Storage: Slip# Buoy # Dry Storage#

PACKAGE TO BE PROVIDED

D Package A $820.00 per turnaround (available to all boats)

D Package B $750.00 per turnaround (limited to boats with less than 5 owners)
D Package C $700.00 per turnaround  (available to all boats)

D Package Custom s per turnaround  (available to all boats)

o Corporation pays Package (or)

o Owner pays Package

METHOD OF PAYMENT

Bill to Corporation Credit Card Number exp.

Bill to Corporation A/R Account Number

UO0

Bill to Individual Owners Credit Card.
{Individual Owner will be responsible for fuel bills in all of the above options}

Please Mail Corporation receipts to this name and address:
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CORPORATION AGREES TO PROVIDE THE FOLLOWING

20100wners List

2010 Owners Schedule

UO0

2010 Oil Change and Maintenance Schedule —
o Engines every hours;
o Generator every hours

EI Key to the boat described above and to all locked containers located on the boat.

Boat’s Turnaround Schedule

Check on day: Time:

Check off day: Time:

Authorized Customer Signature:

Date:

Accepted: ARAMARK SPORTS AND ENTERTAINMENT, INC.

Date:
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2010 REPAIR AUTHORIZATION AND CREDIT
CARD/PAYAMENT PROCEDURE

It is my understanding that for the 2010season, each of our owners, before boarding,
will provide Executive Services with a valid credit card number and their authorized
signature or apply for an open account for payment of their fuel and/or management
package price.

If Executive Services’ charges to the owner’s credit card are declined by the credit
card company, Executive Services will make two (2) attempts to collect from the
owner. If Exec Services is unable to collect from the owner, the boat corporation will
be charged for the amount due. The boat corporation will also be responsible for
payment of any charges that its boat owners dispute if Executive Services is unable to
collect from the individual owner.

I, , as (title) for the vessel
located in space # at Bullfrog Marina
authorize Executive Services to charge our open account number or credit card number
for no more than $500.00 per incident for: any needed charges to facilitate on board
supplies, care taking services, mechanical repairs or fuel that may be required at any
time. I understand that Executive Services will not call, write or fax for my
authorization for any necessary services totaling less than $500.00. I also understand
that Executive Services will provide me with a statement of all such charges at the end
of each billing cycle. Payments for all services are due by the end of the monthly
cycle.

Method of payment shall be:

D Credit Card Account: ex /

D A/R Account: #

Receipt should be mailed to the following member:

Name:

Address:

City, State, Zip:

Authorized Signer for Corporation Date
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ADDITIONAL INFORMATION

Per each service under this agreement, the specified party below is responsible for each charge:

SERVICE CORPORATION OWNER
Check On/ Off

Pilot In/ Out

Pump

Fuel

Water

Clean

Propane

1 Hour Mechanical Check

Receipt of each turnaround shall be sent to the checked party/parties below:

CORPORATION

OWNER

Upon Check Off of each turnaround the Corporation requests the Check On/Off paperwork to be faxed to the
number and specified person below:

Contact: Fax Number:

Any additional comments that pertain to the vessel, corporation, and/or any individual owner that should be
verified in this agreement:
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TERMS AND CONDITIONS

1. The above named OWNER/CORPORATION, and the persons signing this Agreement,
individually, and all corporate officers, directors and agents, if OWNER is a corporation,
and all partners, whether their names are affixed hereto, hereby contract for the services
provided by ARAMARK SPORTS AND ENTERTAINMENT, INC., Executive Services
(hereafter “SERVICES”), and agree to be liable for payment of such services, at the
prevailing price schedule as specified on the National Park Service approved SERVICES'
price list on file in its offices, which may be changed from time to time without notice by
SERVICES. A copy of the price list will be provided to CUSTOMER. The person signing
this Agreement represents that he/she has authority to bind the other persons named herein.

2. All services shall be paid in full 30 days from date of performance. A late fee, as per
SERVICES' Price Schedule, may be charged on any delinquent account.

3. OWNER/CORPORATION recognizes that the acceptance of this agreement by
SERVICES is subject to such availability of space as SERVICES may be able to locate
from time to time. No rights to dock, slip or buoy occupancy, overnight docking or
turnaround *boarding/unboarding’ docking may be inferred from this agreement.

4. OWNER/CORPORATION hereby grants to SERVICES, and its employees, the right to
move its boat from place to place as SERVICES may determine.

5. SERVICES agrees to perform the indicated services in a reasonable manner and time. In
the event that such services have not been performed before the boat is to be used again,
SERVICES, unless gross neglect can be shown, shall not be liable to anyone for the failure
to perform such services in a timely manner.

6. Any and all repairs to the BOAT shall be performed by SERVICES, or its designated and
authorized repair facility, unless otherwise provided for, in writing between
OWNER/CORPORATION and SERVICES. Any warranties for parts, accessories, or
service shall be that of the warranty provided by the manufacturer of such equipment or
person performing such services, and OWNER/CORPORATION agrees to look solely to
such warranty and not to SERVICES.

7. OWNER/CORPORATION or SERVICES reserves the right to cancel this agreement at
any time and for any reason whatsoever, in writing.

This Agreement is subject to all terms and conditions set forth on this agreement.

Authorized Customer Signature:

Date:

Accepted: ARAMARK INC.

Date:
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Houseboat Management Service Packages

Package A:

Each turn-around service will include the following:

1 hour systems inspection: This one page systems check is designed to allow our
mechanics to "keep an eye on your boat" and fix minor problems. Early detection of
potential problems and recommendations for systems changes can prevent future
expensive problems. This inspection does not take the place of periodic maintenance or
tune-ups, but does include the labor for regular fluid changes with the cost of materials
additional.

Cleaning: This is a basic wipe down service focusing on items that are difficult to
accomplish on the lake. Cleaning will include Wipe down of interior counters and tables,
Widows Interior/Exterior, Vacuum floors, Trash removal, Wash down of Exterior decks and
stairs, Wipe down of exterior tables and appliances.

Propane: Tanks will be checked and filled as needed. The cost of the initial propane is
included in the package. The number of tanks included in the package will be limited to
those onboard the boat in approved racks at the time the initial inspection is completed.
Propane purchased at other locations on the lake during your trip will be at the owner's
expense.

Pump, Fuel, & Water: Our pilots will take your boat for pump out and chemicals, fill the
fresh water tanks, fuel tanks, and return to your slip or turnaround area. Fuel cost will
remain the responsibility of the owner.

Check On/Off : Our crew will do your check on and check off. We will supply a check
sheet for your review and will work with you on customizing it specific to your boat.
Instruction will be provided to those owners with limited knowledge of houseboat operation.
In addition, our staff will review basic safety issues.

Piloting Service: Piloting service in and out of the marina are included. Let our captains
pilot your boat in and out of the harbor and dock the boat.
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Package B: {package A without check on/ check off}

Each turn-around service will include the following:

1 hour systems inspection: This one page systems check is designed to allow our
mechanics to "keep an eye on your boat" and fix minor problems as they occur. Early
detection of potential problems and recommendations for systems changes can prevent
future expensive problems. This inspection does not take the place of periodic
maintenance or tune-ups, but does include the labor for regular fluid changes with the
cost of materials additional.

Cleaning: This is a basic wipe down service focusing on items that are difficult to
accomplish on the lake. Cleaning will include Wipe down of interior counters and tables,
Widows Interior/Exterior, Vacuum floors, Trash removal, Wash down of Exterior decks and
stairs, Wipe down of exterior tables and appliances

Propane: Tanks will be checked and filled as needed. The cost of the initial propane is
included in the package. The number of tanks included in the package will be limited to
those onboard the boat in approved racks at the time the initial inspection is completed.
Propane purchased at other locations on the lake during your trip will be at the owner's
expense.

Pump, Fuel, & Water: Our pilots will take your boat for pump out and chemicals, fill the

fresh water tanks, fuel tanks, and return to your slip or turnaround area. Fuel cost will
remain the responsibility of the owner.

Piloting Service: Piloting service in and out of the marina are included. Let our captains
pilot your boat in and out of the harbor and dock the boat.
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Package C: {package A without cleaning}

Each turn-around service will include the following:

1 hour systems inspection: This one page systems check is designed to allow our
mechanics to "keep an eye on your boat" and fix minor problems as they occur. Early
detection of potential problems and recommendations for systems changes can prevent
future expensive problems. This inspection does not take the place of periodic
maintenance or tune-ups, but does include the labor for regular fluid changes with the
cost of materials additional.

Propane: Tanks will be checked and filled as needed. The cost of the initial propane is
included in the package. The number of tanks included in the package will be limited to
those onboard the boat in approved racks at the time the initial inspection is completed.
Propane purchased at other locations on the lake during your trip will be at the owner's
expense.

Pump, Fuel, & Water: Our pilots will take your boat for pump out and chemicals, fill the
fresh water tanks, fuel tanks, and return to your slip or turnaround area. Fuel cost will
remain the responsibility of the owner.

Check On/Off : Our crew will do your check on and check off. We will supply a check
sheet for your review and will work with you on customizing it specific to your boat.
Instruction will be provided to those owners with limited knowledge of houseboat operation.

Piloting Service: Piloting service, in and out of the marina are included. Let our captains
pilot your boat in and out of the harbor and dock the boat.
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