ARAMARK Sports and Entertainment Services, Inc.
Lake Powell Resorts & Marinas
Moorage Waitlist Policy

Waitlist: ARAMARK will maintain a consolidated waitlists for all slip, buoy and dry storage
spaces lake-wide. The type of ownership that may apply for the waitlist are:
¢ a. Single Owner/Multiple Ownership Group: Single owner or multiple owners group,
consisting of no more than 18 owners that wish to obtain a moorage for the purpose
storing a vessel owned equally by all parties for recreational purposes.

¢ Timeshare/Interval/Vacation Ownership: Multiple ownership groups which consist of
more than 18 owners. This category is intended to be reduced over time to zero.
Therefore, ownerships that fall into this category will not be awarded moorage from
the waitlist.

Control numbers will be assigned to the applications to assist in the tracking process.

Purpose: The purpose of this list will be to maintain the current opportunities for those who
have waited the longest for an available storage space at Lake Powell.

New Applicants: The Waitlist Application form will be located on our web site, available in
our offices and maybe requested over the phone. New applicants will be charged an
administrative fee of $100.00 that is non-refundable and non-transferable. Applicants who
have completed the application in full, will receive notification of receipt of their application
and their control number. Applications for moorage are subject to approval by ARAMARK
and the NPS. A waitlist position does not guarantee approval to obtain moorage.

Renewal: On an annual basis, applicants will be required to complete a Waitlist Renewal
form. The Waitlist Renewal form will be located on our web site, available in our offices and
maybe requested over the phone. The Waitlist Renewal form will be due by all applicants by
March 1st of each year to stay on the list. The Waitlist Renewal form will include a request to
update all of the information that was provided on the original application.

Participation in Waitlist:
Selection: Once a moorage becomes available, the Marina or Dry Storage Manager will
notify the waitlist administrator of the vacancy. The administrator will perform a search
based on the following criteria: 1) Location (what marina the application is for); 2)
Moorage requested (slip, buoy or dry storage); 3) Qualify slip size and moorage size
(Iength, beam, and height (when applicable)) and 4) Date of Application.
Once the next waitlist customer with the appropriate qualifications is determined, the
waitlist administrator will attempt to contact the customer by phone. Once notified the
customer has 2 days to decide if they would like to apply for the space. If the customer
does not respond within 48 hours, ARAMARK may determine, in its sole discretion,
whether the space will continue to be offered on the waitlist. If the customer decides to
apply, a Moorage Application will be sent out by fax or certified mail with return receipt
requested. The applicant will be notified that they have 5 days after receipt, to return the
Moorage Application to the Marina. This application is not a contract between the parties.
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The Moorage Application and all required submittals will be sent back to the Marina to
start the sign off procedures. The sign off procedures for the application will include
approvals from the following: the Marina Manager, Director of Marina Operations, VP
Operations and the designated representative of the National Park Service. Once the
approvals have been obtained, the Moorage Agreement will be sent out for the owners’
signatures by registered mail with return receipt requested. The owners will have 10 days
from the date of receipt to provide ARAMARK with the signed Moorage Agreement and
all required submittals. If after 10 days ARAMARK does not receive this information
ARAMARK will void the Application and ARAMARK may determine, in its sole
discretion, whether the space will continue to be offered on the waitlist. If all the required
information is supplied, moorage charges will begin at the date the Moorage Application
was received by the applicant. A moorage customer will have 6 months to provide a boat
matching the description listed on the Moorage Agreement in the assigned moorage or
ARAMARK may cancel the Moorage Agreement and ARAMARK may determine, in its
sole discretion, whether the space will continue to be offered on the waitlist. If the
Moorage Application requires additional review and investigation, moorage will be
offered to the next name on the waitlist and the application will be pulled until review is
completed. If the review finds violations of NPS and/or ARAMARK regulations, the
applicant will be required to show they have met all the requirements. If, in ARAMARK’s
sole discretion, the applicant cannot show that all the requirements have been met,
individual will be removed from the waitlist. If the applicant is cleared, they will retain
their position on the waitlist.

Removal from Waitlist: Waitlisted customers that come up on the waitlist and show up
as an owner of two boats currently occupying a wet storage space may be deleted from the
waitlist. The customer would then be sent notification that he/she must reapply and his/her
new application will start at the bottom of the list. Customers who have accounts over 90
days arrears, do not observe the NPS regulations, breach the Moorage Agreement, or
violate Concessioner policies, regulations and procedures will be removed from the list.

Releasing Space/Availability:

If the notified customer does not complete the application within the required time,
ARAMARK may determine, in its sole discretion, whether the space will continue to be
offered on the waitlist. In the event the customer notifies ARAMARK that it declines to
apply for the available moorage, the customer will have either (1) 1 year, from the time
they were first offered moorage, to continue to retain their position on the waitlist which
will give the customer the opportunity to apply for another moorage as it becomes
available on the waitlist or (2) the customer may request that its application be removed
entirely from the waitlist. If no Moorage becomes available during this one year period,
the participant will remain on the list until the next moorage becomes available and is
offered and accepted or declined. If the customer wishes to fill out another application, the
customer will be placed at the bottom of the waitlist as of the date of ARAMARK’s
receipt of the new application.

The Waitlist Policy is subject to change by the Concessioner and/or NPS.
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